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En los últimos años tanto el Gobierno Federal como el Gobierno del Estado Libre 
Asociado de Puerto Rico, han adoptado leyes con miras a hacer accesibles 
nuestros edificios y facilidades a todas las personas. Imaginemos por un 
momento que no tenemos manos y debemos entrar a una oficina cuya puerta 
tiene una perilla que debemos hacer girar. Luego solicitamos utilizar el baño y 
éste tiene una puerta similar y el lavamanos tiene grifos que es necesario hacer 
girar. Imaginemos que nos movemos en silla de ruedas y al terminar de subir 
una rampa, la puerta está cerrada, o la pendiente en una acera está en tan mal 
estado, que no podemos hacer que la silla se deslice con facilidad. 

~ s t o s  y otros inconvenientes son los que confrontan a diario las personas con 
impedimento. Como servidores públicos, tenemos la obligación de ofrecer 
servicios a todo el mundo por igual. Si una persona con impedimento no puede 
tan siquiera llegar a nuestras oficinas, para todos los efectos le estamos 
negando el servicio. 

La Oficina de Derechos Civiles tiene entre sus responsabilidades asegurarse 
que no se discrimine contra ciudadano alguno por motivos de edad, raza, color, 
sexo, origen, condición social, creencia religiosa, ideas políticas, impedimentos 
irrelevantes, condición de veterano, ser miembro de algún cuerpo de las 
Fuerzas Armadas de los Estados Unidos o por hostigamiento sexual en el 
empleo. Asegurarnos que nuestras facilidades están accesibles a personas con 
impedimento es parte de esa obligación, por lo que ofrecemos orientaciones y 
material informativo, como el que aquí se incluye. No obstante, más allá de las 
leyes, reglamentos y material informativo, queremos crear conciencia de la 
importancia de hacer los servicios accesibles, aún bajo circunstancias para las 
cuales no hay guía alguna. En esos casos, es preciso acudir a nuestro sentido 
innato de justicia y por qué no, a nuestra imaginación para asegurarnos que en 
verdad, servimos a todos por igual. 

Oficina de Derechos Civiles - 729-1562 
ACTIDTOP 

Lcda. Ana A. Olivencia - Directora 
AOl i~en~ ia@a~t .d t~D .a~~ .Dr  

Luz M. Rosario, - Coordinadora ADW.  VI 
Lrosario@act.dto~.aov.~r 



MATERIAL SUMINISTRADO POR 

OFICINA DEL PROCURADOR DE LAS PERSONAS 

CON IMPEDIMENTO 



Formas correctas de expresión 
hacia las personas con 

impedimentos 

Las Leyes federales y estatales aseguran que las 
personas con impedimentos tienen los mismos 
derechos civiles que las personas "sin impedimentos". 
La implantación de la "American with Disabilities ACT" 
(ADA), garantiza estos derechos. 

Pero algunos detalles deben cambiar. Entre ellos 
nombres, actitudes y percepciones hacia las personas 
con impedimentos, para poder lograr esta igualdad. La 
ignorancia y el discrimen son limitaciones serias que no 
permiten la integración, productividad e independencia 
de las personas con impedimentos. 

El tomar conciencia es el primer paso para corregir 
esta injusticia. Si la opinión pública sobre las personas 
con impedimentos quiere actualizarse, debe 
aprenderse a utilizar un vocabulario apropiado. 



Personas con impedimentos; típicos 1 Normal; saludable; bien formado 

Utilizar: 

Persona(s) con impedimento(s) / tiene una 
limitación 1 tienen limitaciones 

Persona que utiliza silla de ruedas ( Confinado a una silla de ruedas 
I 

No utilizar jamás: 
Impedido; inválido; enfermo; víctima; 
tullido; deformado; defectuoso; 
minusválido, lisiado 

Impedimento cong6nito Defecto al nacer 
l 

Tiene perlesía cerebral 1 Paciente con perlesía cerebral 

TUVO polio / experimentó polio; tiene un 
impedimento a consecuencia de que 
padeció de poli0 

Sufrió de polio; afectado con polio; post- 
polio (como un nombre al referirse a 
personas) 

Personas que tienen retardación mental 
(RM); persona con retardación mental 

Retardado mental; mentalmente 
deficiente; retardado; débil de mente 

Niño con deficiencia en el desarrollo (DD); 
qersona con problemas en el desarrollo 

Bruto, morón, anormal 

Persona con síndrome de Down; persona 
que sufrió de deficiencia en el cromosoma 
21 

Una persona Down, mongoloide 

Persona con epilepsia; persona que sufre 
episodios de epilepsia 

Persona con impedimentos visuales ( EI ciego 

El epiléptico, los epilépticos 

Persona que sufre de problemas mentales; 
persona con problemas mentales o con un 
desorden emocional 

Enfermo mental; loco; caso mental 

Persona con impedimento auditivo; 
problemas de audición / audio-impedido 

El sordo; el sordo-mudo 

Problemas del habla y lenguaje; Tartamudo; gago 
problemas de comunicación 



OFICINA DEL PROCURADOR DE LAS PERSONAS CON IMPEDIMENTOS 
OFICINA DE EDUCACI~N Y RELACIONES CON LA COMUNIDAD 

LOS DIEZ MANDAMIENTOS DE LA COMUN~CAC~~N CON LAS 
PERSONAS CON IMPEDIMENTOS 

1. HÁBLALE DIRECTAMENTE A LA PERSONA, NO A SU 
ACOMPANANTE, UNA TERCERA PERSONA O INTERPRETE. 

Para muchas personas esto resulta en una barrera, pues asumen que las 
personas con impedimentos o sordas son personas difíciles para acercárseles. 

Manten contacto directo con la persona con problemas de audición, pues eso es 
parte de su cultura. Mírale a los ojos. El hablarle cara a cara es importante. 

Ninguna persona debe ser privada del contacto directo por causa de su 
impedimento. 

Cuando conozcas a una persona con impedimentos, acuérdate siempre que es 
un ser humano y no un objeto. 

2. SIEMPRE QUE TE PRESENTEN A UNA PERSONA CON 
IMPEDIMENTOS DALE LA MANO AL CONOCERLO Y SALUDARLO. 

En la cultura oriental es muy importante al conocer o saludar a una persona 
inclinar la cabeza y el torno. Para nosotros en occidente, nuestra parte del 
mundo, darnos la mano, conocernos o saludarnos es una cuestión de respeto. 
Para las personas con impedimentos es lo mismo que para todos, si no los 
saludas como debe ser se sienten excluidos e ignorados. 

Las personas con impedimentos son gente y quieren ser reconocidos como tal, 
no importa su condición, con un apretón de manos. 

3. SIEMPRE QUE HAYA UNA PERSONA CIEGA PRESENTE 
IDENTIF~CATE TÚ Y A TUS ACOMPANANTES. 

A las personas ciegas, aunque te conozcan, a veces se les hace dificil reconocer 
tu tono o metal de voz. Siempre que te encuentres con una persona ciega dile 
tu nombre y también cuando te vayas despídete. 

Si sales a comer con una persona ciega ofrécele tu ayuda por medio de 
describirle lo que tiene en su plato de comida y cómo están situados los 
alimentos en el mismo y en el resto de la mesa. 



Puedes usar la posición de las manecillas del reloj para indicarle en qué lugar o 
a qué hora se encuentra. Por mucho que quieras ayudar recuerda que a las 
personas ciegas les gusta tener su independencia así que permíteles que se 
sientan libres de actuar, tomar sus propias decisiones o pedir tu ayuda. 

4. SI OFRECES TU AYUDA ESPERA A QUE LA MISMA SEA ACEPTADA, 
ENTONCES ESCUCHA, ESPERA Y ACTÚA DE ACUERDO A LAS 
INSTRUCCIONES QUE TE DÉ LA PERSONA CON IMPEDIMENTOS. 

Todas las personas tienen buenas intenciones al querer ayudar, es cómo tú 
prestas tu ayuda lo que hace la diferencia. A las personas con impedimentos les 
gusta sentirse lo más independiente posible. Si le quitas o limitas esta 
independencia no los estás ayudando. Ellos están luchando por su 
independencia y por igualdad. Ponte en su lugar y entenderás mejor sus 
sentimientos. 

5. TRATA A LOS ADULTOS COMO ADULTOS 

Algunas veces las personas con impedimentos son tratadas como si fueran 
niños o como si fueran personas inmaduras. 

Nunca le des palmaditas en la espalda a una persona en silla de ruedas ni trates 
de demostrar tu empatía por medio de conmiserarte, no le toque la cabeza ni le 
pases la mano. 

Recuerda, a la persona con impedimentos se le debe tratar como un adulto. 

6. NO TE RECUESTES DE LA SILLA DE RUEDAS NI TE APOYES EN EL 
CARRO MOTORIZADO DE UNA PERSONA CON IMPEDIMENTOS. 
RECUERDA QUE ESTAS PERSONAS CONSIDERAN ESTOS 
INSTRUMENTOS COMO EXTENSIONES DE SU CUERPO. 

Cuando golpeas o tropiezas con una silla de ruedas la persona que la ocupa 
siente el impacto como si fuera a ella misma. Debes ser considerada y si 
tropiezas con sillas de rueda o aditamentos que utilizan las personas para 
caminar debes disculparte. Manten su distancia y no invadas el espacio físico. 

Nunca descanses tus pies, brazos u otra parte de tu cuerpo sobre sillas de 
ruedas o sus llantas. 

Todas estas reglas aplican a los animales guías (perros o simios) de las 
personas con impedimentos. Recuerda que éstos están trabajando. No los 
distraigas haciéndole caricias o invitándolos a jugar. 

Recuerda que las personas con impedimentos merecen y exigen el respeto para 
ellos y para sus equipos o animales guías. 



7. ESCUCHA ATENTAMENTE CUANDO ESTÉS HABLANDO CON 
PERSONAS QUE TIENEN PROBLEMAS DEL HABLA O DE 
COMUNICACI~N, SIEMPRE ESPERA A QUE ELLOS TERMINEN DE 
HABLAR. 

Es muy triste que en el caso de una persona que padezca de Perlesía Cerebral 
que est6 ordenando una p iza por telbfono y le enganchen el teléfono sin 
tomarle la orden pensando que es una broma o pensaba que estaba borracho. 

Sé paciente. Si no entiendes, no pretendas hacerle creer a esta persona que la 
entiendes. Repite lo que te digan o lo que tu entendiste y permite que la otra 
persona te responda. 

Si es necesario pregunta en qué forma te pueden contestar con un movimiento 
de cabeza. 

8. SITÚATE AL MISMO NIVEL DE LA PERSONA CON QUE ESTÁS 
HABLANDO SI ES QUE ELLA ESTÁ EN UNA SILLA DE RUEDAS 
PARA PODER ESTABLECER CONTACTO VISUAL. 

A veces no nos damos cuenta de cuanto tiempo tiene que estar la persona en 
silla de ruedas mirando hacia arriba para poder ver las caras de las personas. 
Esto les hace presión en el cuello y en la espalda y les resulta incómodo, 
doloroso o molesto. Bajo estas circunstancias la comunicación resulta difícil e 
incómoda, mientras que si hacemos contacto visual con ellos es más fácil. 

También es importante mantenernos en el campo visual de las personas con 
impedimentos, para que ésta no tenga que estar moviéndose de lado a lado. Es 
difícil para ellos mover la silla de ruedas y mantener a su interlocutor en su 
campo visual. 

9. PARA HABLAR CON UNA PERSONA SORDA, TÓCALO 
LIGERAMENTE EN EL HOMBRO O LLAMA SU ATENCIÓN 
MOVIENDO TU MANO. 

Es muy importante que cuando te comuniques con una persona sorda o con 
problemas de audición, para llamar su atención le mires directamente a los ojos, 
hablar claro, despacio y expresivamente para establecer si la persona puede 
leer tus labios. De ser así manten tu cara hacia la luz, no pongas tus manos en 
la cara o la boca y no le hables con la boca llena de comida. 

Nunca asumas que porque la persona puede oír tu voz o porque usa un aparato 
o audífono tiene la habilidad de reconocer tu voz. No le grites pues no ayuda a 
la comunicación. Es de buenos modales el aplaudir a una persona sorda por 
medio de mover las palmas de las manos en alto como abanicos en vez de dar 



palmadas. Recuerda que al no oír lo visual es lo más importante y esto denota 
respeto a las personas con problemas de audición. 

No te sientas avergonzado si al hablar con una persona con impedimentos usas 
expresiones comunes que se relacionan con el impedimento de las personas. 
Ejemplo: si estás con una persona ciega y usas la expresión "eso lo ve hasta un 
ciego". Las personas con impedimentos están concientes de que esto es 
simplemente una forma de hablar. 

Hay que tomar una actitud más liviana más relajada. Una actitud sana de 
aceptación aleja y elimina los temores infundados y hace que la productividad en 
el trabajo aumente. Si estás nervioso y conciente de todo lo que vas a decir 
nunca lograrás una buena comunicación. 

Simplemente respeto, esto es todo lo que se necesita. Tratarlos como 
individuos con sus habilidades y diferencias como todos los seres humanos. 



OFICINA DEL PROCURADOR DE LAS PERSONAS CON IMPEDIMENTOS 
OFICINA DE EDUCACI~N Y RELACIONES CON LA COMUNIDAD 

1 RECOMENDACIONES PARA TRATAR A UNA PERSONA CIEGA 1 

1. Cuando te encuentres con un ciego, trátalo como al resto de las personas 
normales. Nunca le hables como si fuera sordo, y no pienses que el mero 
hecho de tú tener vista y él no, implica que tú sepas más que él. No 
consideres la ceguera como una aflicción, es sólo una limitación física. 
Nunca expreses pena por un ciego en su presencia, porque tu actitud 
compasiva lo hará sentirse mal. No vuelvas atrás en tu conversación 
para utilizar el término "oír" en vez de "ver". Es deprimente para un ciego 
el estarle recordando constantemente que no puede ver, y que tiene que 
limitarse a oír. Usa la palabra ciego sin vacilación si surge la necesidad 
de hablar sobre la ceguera delante de aquellos con este impedimento. 

2. No trates de llevar a una persona ciega cuando entre a un carro o suba 
una escalera. Ella sólo necesita que se le coloque la mano en el tirador 
de la puerta o el pasamano de la escalera. Si quiere sentarse, 
simplemente colócale la mano en el espaldar de la silla para la posición 
del mueble, ella se encargará del resto. 

3. Cuando vayas a caminar con un ciego ofrécele tu brazo. Es más fácil 
para él seguirte que ir delante de ti. 

4. Anuncia tu presencia al entrar al lugar donde hay una persona ciega, 
aunque sea diciendo una palabra. Ello ayudará al ciego a identificarte. 
Si eres una persona extraña, dile quién eres y al retirarte despídete. En 
reuniones sociales, ten a tu amigo ciego bien orientado dirigiéndole la 
palabra de vez en cuando y dándole aquella información que consideres 
necesaria para tenerlo al tanto de lo que está sucediendo a su alrededor. 
Del mismo modo, cuando te encuentres con un amigo ciego, salúdalo 
diciéndole tu nombre. No pretendas que te conozca por la voz si 
solamente te ha oído hablar pocas veces. 

5. Dirígete a una persona ciega directamente y no mediante un 
intermediario. Por ejemplo, no le preguntes a la esposa(o) o amiga(o) si 
su acompañante ciego le pone azúcar al café. Él tiene la capacidad para 
contestar esa pregunta. 



MATERIAL OBTENIDO DE LAS NUEVAS GU~AS 
DE ACCESIBILIDAD DE LA AMERICANS 

WlTH DlSABlLlTlES ACT Y ARCHITECTURAL 
BARRIERS ACT 

Para más información acceda a: 
www-access-board.gov y presione 
"New ADA and ABA guidelines" 



ARcH~~CTURAL BARRER6 ACT: SCOPINU CHMER 2: SCOPING REaUIREMENTs 

Table F208.2 Parking Spaces 

or fractiwi thereof. 

F2082.1 HospHal Ou@aüent Facilities. Ten percent of patient and visitor parking spaces providad 
to serve hospital outpatient fadioes shall comply with 502. 

F208.2.2 Rehabilitation Facilities and Outpatient Physical Therapy Facilities. Twenty percent of 
patient and visitor parking spaces provided to serve rehabilitation facilites specializing in treating 
conditions that affect rnobil i and outpatient physical therapy facilities shall comply with 502. 



m& cHAPTER E s C ~  m w M E ü l S  * R ~ ~ E ~ R & L  8*RWERS ACE SCOPYG 

F20824 Van Paahig Spaces. For every six or fraciion oí six parl<ing spaces required by 
F208.2 to COmm uiith 502, at least one shall be a van parking space complying with 502. 

~208.3 Location. Parking fhciks shali comply with F208.3 

~208.3.1 OenerPL Parking spaces mmplying with 502 that serve a particular buiMing or facili~r sbll 
be located on me shwtest accessible route hwn parking to an enbance compiying with ~206.4. 
mere  parking senres more than one atxessible entrance. parking spegs complying with 502 sbl l  
be dicpersed and b t e d  on oie shortest accessibi8 route to the aecessaYe e n m a s .  In parking 
f d i M s  that do not serve a particular buWing fadity, parking wking- unpiying wilh 502 shau be 
lmted on Uie s h O M  accessible route to an accesible pedestnan mttance of ihe parking facllity. 

EXCEPIIO* 1. Al1 van parking yneces shaN be pemimed to be ~tmuped on ons kvel uuiithin a 
mulü-stay ~ M n g  facllily- 
2. ParMng spiices shall be pennitted to be located in different parking iacñioes if subste&lly 
equivalent or greater B O C B ~ ' ~  is pmvided in temis of distance fmni an a c c e ~  e n h c e  or 
enmnces, parking fee, and user mnvenience. 



CHIPTER I: BUILDING IILOIXS ~ C H N l t U  

302.3 Openings. Openings in floor w gmund surfaces shell not allow passage of a sphera r n m  h n  H 
inch (13 rnm) diameter except as allowed in 407.4.3,409.4.3,410.4.810.5.3 and 810.10. Elongated 
openings shall be placed so that the long dirnensim is perpendicular to the dominant diredon of m e l .  

dominant dirediai of bavel 

h 

Figure 302.3 
Elongated Openings in Floor or Ground Suñaces 

303 Changes in Leve1 

303.1 General. Where diangec in leve1 are permiited in Roa or ground surfaces, they shall mply m 
303. 

u(cEPTIONS: 1. Animal containrnent areas shall not be required to comply with 303. 
2. Areas of spotf activityshall not be required to m p l y  wiih 303. 

3032 Vertical. Changes in leve1 of '/. inch (6.4 rnrn) high maxirnurn shall be pemitted to be ve-1. 

3/4 max 

Figure 303.2 
Vertícal Change in Leve1 



IECH WCAL CHIPTER 3: BUILO*K~ m- 

303.3 Beveled. C h a w s  in ievel betwaen '/. inch (6.4 mm) high rninimum and W inch (1 3 mm) hm 
maximurn shall be beveled with a s l~pe not stwper-ihan 1 S 

F fgm 303.3 
Beveled Changa in Level 

303.4 Ramps. Changes in leve1 greater ihan '/i inch (13 mm) high shall be ramped, and shall comply 
with 405 or 406. 

304 Tuming Space 

304.1 General. Tuming smce shall ~ornply wiih 304. 

304.2 Floor or  Ground Surfaces. Floor w grwnd surfaces of a turning space shall comply ~ t h  302. 
Changes in level are not pemitted. 

EXCEPTION: Slopes not steeper than 1:48 shall be permitted. 

304.3 Sire. Turning space shall m p l y  with 304.3.1 or 304.32. 

304.3.1 Circular SPaCe. The tuming space shall be a space of 60 inches (1525 rnm) diameter 
minirnurn. The space shall be permitted to include knee and toe clearance cwnplying wib 306. 

304.3.2 T-Shaped SPace. The turning space shall be a Tshaped space within a 60 inch (1525 mm) 
square rninimum with ams and base 36 inches (915 mm) wide rninimurn. Each arm of the T =hall be 
clear of obstructions 72 inches (305 mm) rninimum in each diredion and the base shall be clear of 



305 C h r  Floor or Ground Space 

305.1 General. Clearfloor Or ground space shall comply with 305. 

3 0 U  Floor or Ground S~rhcss. Floor w ground surfaces of a dear ffoor or ground spaoe =hall 
m p l y  bvith 302. Chsnges in laval are not pemiitted. 

EXCEPTION: Slopes not steeper than 1:48 shall be pemitted. 

305.3 sh. The dear floor or grwnd space shall be 30 inches (Xü rnm) rninirnurn by 48 inches (1220 
rnrn) rninirnurn. 



TEcHNICAL CHAPTER 3: BUILDING BLOCKS 

48 rnin d. 

IPg 

Figum 305.3 
Clear Floor or Ground Space 

305.4 Knee and 7- Ckanncll. Unless otherwise speciñed. dear floor w ground space =hall be 
permitted to include knee and toe clearance wmplying with 306. 

305.5 position. Unless otherwise specified. dear flwr or ground space shall be positioned for 
forward or pral lel  appmach to an element. 

Figure 305.5 
Position of Clear Floor or Ground Space 

305.6 Approach. One full unobstructed side of the clear floor or ground space shall adjoin an 
accessible roule or adjoin another clear floor or ground space. 

305.7 Maneuvering Clearance. Where a clear floor or gmund space is located in an alcove or 
othewise confined on al1 or Pan of three sides, additional rnaneuvering clearance shall be pmvjded in 
accordance with 305.7.1 and 305.7.2. 



CHIPTER 3: BUILD~O 9- T E ~ N ~ c u  

305.7.1 Forw8rd Approach. Alcoves shall be 36 inches (915 mm)wide minimum where the depm 
exceeds 24 inches (610 mm). 

Figure 305.7.1 
Maneuvenng Clearance in an Alcove, Forward Approach 

305.7.2 Parallel Approach. Alcoves shall be 60 inches (1525 mm) wide minimum where the depth 
exceeds 15 inches (380 mm). 

1 60 min 
195 

Figure 305.72 
Maneuvering Clearance in an Alcove, Parallel Approach 

306 Knee and Toe Clearance 

306.1 General. Where space beneath an element is included as part of dear flwr or grwnd spam 
tuming space, the shall cornply with 306. Additional ~ c e  shall not be pmhibited beneath an 
e/ement but shall not be considered as par1 of the dear flwr or grwnd space w turning space. 



TEcHNICAL CHIPTER 3: BUIL~WG g- 

308.2 Fomard Roach. 

308.2.1 Unob~tr~dad.  Where a fmard reach is unobsttucted. the high forward reach shall be 48 
indes (1220 mm) maximum and ihe low forward reach shall be 15 inches (380 mm) minimum a b e  
$e finiih flmr W gmund. 

Figure 30821 
Unobstructed Fomard Reach 

308.2.2 Obstnicted High Reach. Where a high foward reach is over an obstruction, the d e a r f l m  
space shall extend beneath the element for a distance not less than the required reach depth over 
the obst~ction. The high forward reach shall be 48 inches (1220 mm) maximum where the rea& 
depth is 20 inches (510 fnm) maximum. Where the reach depth exceeds 20 inches (510 mm), h e  
high forward reach shall be 44 inches (1120 mm) maximum and the reach depth shall be 25 in&es 
(635 mm) rnaximum. 

20 max 

Figure 308.2.2 
Obstructed High Forward Reach 

308.3 Side Reach. 

308.3.1 unobstructed. Where a clear floor or g m n d  space allows a parallel approach to an 
elemenf and the side reach is unobstructed, the high side reach shall be 48 inches (1220 mm) 



CWER 3: BUILDING BLOCKs TECHNICAL 

maximum and the low side reach shall be 15 inches (380 mm) minimum above the finish floor or 
grwnd. 

U(CEPT IONS: l. An obstnicüon shall be pennitted between the clear floor or grwnd space 
and the element where the depth of the obstniction is 10 inches (255 mm) maximum. 
2. Operable perts of fue1 dkp&sers shall be permittad to be 54 (1.370 mm) maximum 
measured from !he suríace of the vehicukr way where fue1 dkpensers are installed on existing 
curbs. 

Figm 308.3.1 
Unobstmcted Side Reach 

308.3.2 Obstructed High Reach. Where a clear floor or ground space allows a parailel approach 
an &meni and the high side reach is over an obstniction, the heigM of the obstniction shall be 34 
in&es (865 rnm) maxirnum and the depth of the obstruction shall be 24 inches (610 mm) maximum. 
The high side readi shafl be 48 inchff (1220 mrn) maximum fw a reach depth of 10 inches (255 
mm) maximum. Where the reach depth exceeds 10 inches (255 mm). the high side reach shall be 
46 i n&s (1170 mm) maximum for a reach depth of 24 inches (610 mm) rnaximum. 

U(CEPTIONS: 1. The top of washing rnachines and dothes dryers shall be permitbd to be 36 
inches (915 mm) maximum above the finish Roor. 
2. Operable parts of fue1 dispensers shall be pemitted to be 54 inches (1370 mm) maximum 
measured from fhe suhce of h e  vehicular way wkre fue1 d i m e r s  are instalied on e>omg 
curbs. 



Figure 308.32 
Obsíructed High Side Reach 

309 Operable Pafk 

309.1 General. Operable parts shall comply with 309. 

309.2 Clear Floor Space. A dear flwr or gmund space complying with 305 shall be provided. 

309.3 Height. Operable parts shall be placed within one w more of the reach ranges specified in 308. 

309.4 Operation. Operable wtts shall be operable with one hand and shall not require üght grasping, 
pinding, r>r t~ist ing of the Ast .  The force required to activate operable parts shall be 5 pwnds (22.2 N) 
maximum. 

u(cEPTION: Gas pump nonles shall not be required to provide operable par& that have an 
activaüng force ~f 5 pounds (22.2 N) maximum. 



CHAPTER 4: ACCES-LE nomm TECHNlCIL 

CHAPTER 4: ACCESSIBLE ROUTES 

401 General 

401.1 Scope. The provisions of Chapter 4 shall apply where nequired by Chapter 2 or where referenced 
by a requirement in thii dmment. 

402.1 General. Accesible mutes shall comply with 402. 

402.2 CornponenW- AccesSibh3 mutes shall consist of one or more of the bllowing mmponenk: 
walking surfaces with a ~ n *  skw not steeper than dooiways, mmPs, curb ramps exduding the 
ffared sides. elevators, and platfom Ik. All mponents of an accessible mute shall comply with the 

403 Walking Surfe- 

403.1 General. Walking surfaces that are a part of an accessible route shall comply with 403. 

403.2 Floor or Ground Sutface. Floor or grwnd surfaces shall mmply wiih 302. 

403.3 Slope. The Nnning slope of walking surfaces shall not be steeper than 1:20. The c m s  slope of 
walking surfaces shall not be steeper than 1:48. 

403.4 Changes in Level. Changes in level shall comply with 303. 

403.5 ClearanceS. Walking suriaces shall provide dearances cornplying wiih 403.5. 
~CEPTION: W i i n  employee mxk areas, clearances on common use circu/attion paths shall be 
permitted to be decreased by w r k  afea eguipment provided that the decrease is escenüal b the 
fundion of the work being perfoned. 

403.5.1 Clear Wíah. Except as provided in 403.5.2 and 403.5.3. the dear width of walking surfaces 
be 36 inches (915 mm) minirnum. 

EXCEPTION: The dear widlh shall be permitted io be reduced to 32 inches (815 mm) minimum 
for a lenglh of 24 inches (610 rnm) maximum provided that reduced width segrnents are 
separated by segmenis that are 48 inches (1220 mm) long minimum and 36 inches (915 mm) 
wide rninimum. 



34 24 max 
610 48 niin 610 

1 1 f 

Figure 403.5.1 
C k r  Widíh of an Accassiblo Route  

403.52 Clear Widíh at Tum. Where the acxessible muie mekes a 180 degree turn amund an 
elemer>t whih is lars Lhen 48 hches (1220 rnm) wide. dear  mdoi shall be 42 inches 11065 mm\ - - 
rninimum appa&ing the him, 48 inches (1220 rnrn) minimurn at he  turn and 42 inch'es (1065 km) 
rninirnum leaving tum. 

EXCEPTION: Where the dear width at the turn is 60 inches (1525 rnrn) rninirnurn mpliance 
with 403.52 shail not be required. 

m m 
(a) (b) 

la0 degree ium '180 degree tum 
(Erwption) 

Figure 403.5.2 
Clear Width at Tum 
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403.5.3 Passiw Spicac. An acc8ssible nwte with a dear width less than 60 inches (1525 mm) 
pmvide padng speces at intenrals of 200feet (61 m) ~ ~ ~ x ~ I ~ u I T I .  Passing spaces shall be 

either: a space 60 inches (1525 mm) minimum by 60 inches (1525 rnm) minirnurn; or, an inte-m 
of ~0 walking surfaces prwiding a T-shaped spece complying wioi 304.3.2 where the base and 
ams of the Tehaped spece extend 48 inches (1220 mm) minimum beyond the intersecüon. 

403.6 Handrails. Where handrails are provided along walking surfaces with mnning slopes not steeper 
than 1:20 they shal compl~ with 505. 

404 ~oors ,  Doonmln, and Gates 

404.1 General. Dows, dwmays, and gates that are part of an ~ c c e ~ b l e  rwte shall compb with 404. 
u(CEPT1ON: m, dwrways, and @es designed to be operated only by securiíy personnd shall 
not be required to comply with 404.2.7,4042.8,404.2.9.404.32 and 404.3.4 through 404.3.7. 

404.2 Manual DOorS, DOOI'W~YS, and Manual Gates. Manual doors and doorways and manual gates 
intended for user passage shall comply with 404.2. 

~ 2 . 1  Revolving Dom, Gates, and Tumstiles. Revdving doors. revdving gates. and tumstiles 
shall not be part of an accessiMe mute. 

404.22 Double-Leaf Doom and Gates. At least one of the active leaves of dwtways v& two 
leaves shall cotllply mth 404.2.3 and 404.2.4. 

4042.3 Clear W i .  Door openings shall pmvide a dear width of 32 inches (815 mm) minimum. 
Clear openinp Of doomrays with swinging d m  shall be measured between the íace of the d m  
and the stop, with the door open 90 degrees. Opening more than 24 inches (610 mm) deep shall 
provide a clear opening of 36 inches (915 mm) minimum. There chal1 be no prcjectbns into the 
required dear Opening width lower than 34 inches (865 mm) above the finish floor or gromj. 
Projections into the clear opening width between 34 inches (865 mm) and 80 inches (2030 mm) 
above the finish fioor or ground shall not exceed 4 inches (100 mm). 

EXCEPTIONS: 1. In alteratbns, a pmjection of 518 inch (16 mm) maximum into the required 
clear width shall be pemitted for the latch side stop. 
2. Door dosers and door stops shall be pennitted to be 78 inches (1980 rnm) minimum above 
the finish flmr or gmund. 



Figure 4042.3 
Clear Widih of Doomays 

4043.4 ~snewar i ng  Ckaninces. Minimum maneuvering dearances at doors and gates bll 
-olv with 404.2.4. Mamiuvering dearances shall ex- the fui width á the d m m v  and the 
-----r~. 

required latch side or hinge side ~¡earanoe. 
- 

EXCEPTION: Entry doors to hospital patient rooms shall no! be required to provide the 
clearance beyond the latch side of the dow. 

404.2.4.1 Swinging Doors and Gates. SwingMg doors and gates shall have mamvdng  
clearance COtnplying with TaMe 404.2.4.1. 

Table 4013.4.1 Maneuvering Ciearances at Manual Swinging Doois and Gat- 

I Type of Use Minimum Maneuveiing Clearam 
I I I 

I Perpendlwlar to Parallol to -y 
Approach Diredon Door or Gate Side W ~ n d  latch side 

U n k s  noted) 1 
48 inches (1220 mm) 

54 inches (1370 mm) 

1. ~ d d  12 inches (305 mm) if closer and latch are pmvided. 
2. ~ d d  6 inches (150 rI'tm) if closer and latch are provided. 
3. Beyond hinge side. 
4. Add 6 inches (150 mm) if closer is provided. 



(d) 
hinge approadr. PUU sKle 

Figure 404.2.4.1 
Maneuvering Cieaances at Manual Swinging Doors and Gates 



mtch appmich. PUS~ side. 
dwr pwided with doser 

Figure 404.2.4.1 
Maneuvering Clearances at Manual Swinging Doon and Gates 



4042.4.2 Doomiyr -out üoon or G h s ,  SHding Doors, and Folding Doors. DO- 
less than 36 inches (915 mm) wide mthwt d m  u gates. sliding doors. w foidino dows shall - - - -. 

have maneuvering dearan& aimplying with ~able 11042.42. 

Table 4042.4.2 Manwvering Cieannces at üooniinys wkhout Doors or Gates, Manual Sliding 
Doors, mnd Manuil Fdding Doon 

Minimum Manewering Clearance 1 

I Fmm podcetminge side I 42 inches (1065 mm) 22 inches (560 mm? 1 
From Front 

From side' 

1 I 
1 I +----- 

*&;. -4 
(a) 

front approach 

48 inches (1220 mm) 

42 inches (1065 mm) 

I 

(c) 
pocket or hmge approach 

O inches (O mm) 

O inches (O mm) 

I 

24 min 
8i l 

I 
010 '. .. 1 

I f 

24 inches (610 mm) From stopllatch side 

(d) 
stop or latch approach 

I 
1. Doorway with no door only. 
2. Beyond pockethinge side. 

42 inches (1065 mm) 

Figure 404.2.42 
Maneuvering Clearances at Doorways withouí Doors, Sliding Doors, Gates, and Folding Doom 



lECHNICU ~ ~ ~ E S S I B L E ~  

404.2.4.3 Recessed Dooro ind Gaíes. Maneuvering dearances fw forward approach shall be 
provided when any obstnicüon HI~ 18 inches (455 mm) cd the laich side of a doonmy 
more than 8 inches (205 mm) beyond the face of the door, measured perpendicular to be of 
the door or gata. 

I 
I 
I +....L... .--- X + 8  I 

f ' ----- -- 
(a) 

pul1 side 

12mai ' 
m* 

X > 8  

Figure 40424.3 
Maneuvering Clearances at Recessed Doors and Gates 

442.4.4 Floor or Ground Suñace. Flwr or grwnd surface within required maneuvering 
clearances shall mmply with 302. Changes in levd are not perrnitted. 

EXCEPTIONS: l. Slopes not steeper than 1:48 shall be permitted. 
2. Changes in level at thresholds wmplying with 4042.5 shall be perrnitted. 

44.2.5 Thresholds. Threshdds, if provided at doonnrays, shall be '/2 inch (13 mm) high maximum. 
Raised thresholds and changes in level at doorways shall wmpS with 302 and 303. 

u(cEPTION: Exisiing or a n e d  thresholds % inch (19 mm) high maximum that have a beveled 
edge on each side with a slope not steeper than 1:2 shall not be required to comply with 404.2.5. 
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-2.6 ~oors in Series and Gates in Series. The distance between two hinged or pivoted do06 
in series and Bates in series shall be 48 inches (1220 mm) minimum plus the width of doors or gtes 
swinging into the spam. 

Figure 4042.6 
Doors in Series and Gates in Series 

4042.7 Door and Gate Hardware. Handles. pulls. latches, locks, and other operableparts w, d- 
and gate shall comply with 309.4. Operable parís of such hardware shall be 34 inches (865 mm) 
minimum and 48 inches (1220 mm) maximum above the finish flow or gmund. Where sliding doom 
are in the fully open pocition, operating hardware shall be exposed and usable from both sida. 

u(cEP~IONS: l. Existing locks shall be permitted in any locaüon at existing glazed doors 
without sales, exisüng overhead rolling do= or gnlles, and similar existing doors or grilles that 
are designed with locks that are acüvated only at the top or bottom rail. 
2. Access gates in barrier waUs and fences protecting pools. spas, and hot tubs shall be 
pmitted to have operable parfs of the release of latch on self-latching devices at 54 in&es 
(1370 mm) madmum abwe the finish floor or ground pmvided lhe sdf-latching devicec are not 
also self-locking devices and operated by means of a key. elecEronic opener, w integral 
mmbination IOCk. 



TECHNICAL UIAPTER 4: ACCEbSIIILE RWTEs 

404.2.8 Closlng Speed. Dwr and gate closing speed shall cornply with 404.2.8. 

404.2.8.1 Door Clmers and Gate  lose en: Dow closers and gate dosers shal be adjusted SO 

that frorn an OPen position of 90 degrees, the time required to move the dwr to a posikn of 12 
degrees from the latdi is 5 seconds minirnurn. 

404.2.82 Spring Hinges. Dwr and gate spring hinges shall be adjusted SO that fnnn % 
~osition of 70 degrees, the door or gate shall move to he  dosed position in 1.5 se-S 
minirnum. 

404.2.9 Door and Gate Opening Force. Fire doors shall have a minirnurn opening force allowaMe 
by the appropriate edmnistrative authonty. The force for pushing or pulling open a door w gate 
other than fire doors shall be as fdows: 

1. Interior hinged dows and gates: 5 pounds (22.2 N) rnaximurn. 
2. Sliding or fdding dom: 5 pwnds (222 N) maximum. 

These forces do not apply lo the brce requirad to retrad latch bolk or dingage &r daices mat 
hold the door or gate m a closed position. 

Advkory 404.29 Daor ind W 
colirinwrisapp(ícatiarHm assrytow, 
ata-:ke inertia oSaie :' 
dismgage otherd- k>.l<eepae 

. . .. .. . . 

q04.2.10 Door and Gate Surfacas. Swinging dwr and gate surfaces within 10 inches (255 mm) of 
the finish floor or gmund measured vertically shaH have a smwth surface on the push side exknding 
Me full width of the door Or gate. Parts creating horizontal or v d m l  joints in these surfa- shall be 
within 111 6 inch (1.6 rnrn) of the same plane as the other. Cavities created by added kick p l a h  
be capped. 

EXCEPTIONS: 1. Sliding dwrs shall not be required to mmpS with 404.2.10. 
2. Ternpered glass doors wilhout stiles and having a bottom rail or shoe with the tq, hdw 
edge tapered at 60 degrees minimurn f m  the horizontal shall not be raquired to meet the 10 
in& (255 mm) bottom smwlh sutface height requirement 
3. Doon and gates that do not extend lo within 10 inches (255 rnrn) of the finish floor rx ground 
shall not be required lo mmply with 404.2.10. 
4. Existing dmrs and gates withwt m t h  surfaces within 10 inches (255 mm) of the fin¡,& 
or ground shall not be required to provide srnooth surfaces COm~lYing with 404.2.10 provided that 
f added kick plates are installed, cavities created by such kick @ates are capped. 

404.2.11 Vision Lighk. Dmrc, gates, and side lights adjacent to doars w gates, mntaining one 
more glazing panels that Pennit viewing thrwgh the panels shall have the bottom of at least one 
glazed panel located 43 inches (1090 mm) rnaximurn above lhe finish kor .  

EXCEPTiOII: Vision lights with the lowest par1 more than 66 inches (1675 rnrn) frorn the fin¡& 
flwr orground shall not be required to cornply with 404.2.11. 

404.3 Autornatic and Power-Assisted Doors and Gates. Autornatic dows and automatic gates 
-ply ~ i t h  404.3. Fulkpowered automatic doors shall cornply with &dSl/BHMA A156.10 (incorporated 
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by reference, see 'Referenced Standards' in Chapter 1). Lw-energy and power-assisted doon shall 
with ANSIBHMA A156.19 (1997 or 2002 edilon) (incorporated by reference, see 'Referenced 

Standards" in Chapter 1). 

404.3.1 Clesr Width. Dowways shall pmvide a clear opening of 32 inches (815 mm) minimum in 
power-on and power-off mode. The minimum clear width for automatic door systems in a dooway 

be based on the clear opening provided by al1 leaves in the open posiüon. 

404.3.2 Maneuvering Clearance. Clearances at power-ascisted doors and gates shall m p l y  M 
404.2.4. Clearances at automatic dwrs and gates withwt siandby power and s e ~ n g  an accessi&k 
means of egress shall m p l y  with 4042.4. 

EXCEPTION: Where automatic dwrs and gates remain open in the power-off condioon, 
compliance with 4042.4 shall not be required. 

404.3.3 Thresholds. Threshdds and changes in leve1 at dwrways shall comply with 404.2.5. 

404.3.4 b r s  in Series and Gates in Series. Doors in series and gates in series shall comply 
404.2.6. 

404.3.5 Controls. Manually operated contmls shall cornply with 309. The dear f lwr w c e  adjacent 
to the control shall be located beyond the are ofthe door swing. 

404.3.6 Break Out Opening. Where doors and gates withwt standby pawer are a par1 of a meam 
of egress, the clear break out opening at swinging or sliding dwrs and gates shall be 32 inches (815 
rnm) minimum when wra ted  in emergency mode. ~~, 

ExCEPTION:  her re manual swiñgingdoors and gaies mmply with 404.2 and serve the carne 
means of egress cornpliance with 404.3.6 shall not be required. 

404.3.7 Revolving Doom, Revolving Gates, and Tumstiles. Revdving doors, revoking gates, 
and turnstiles sllall not be part of an accessible route. 

405.1 General. Ranlps on accessible routes shall mmply with 405. 
EXCEPTION: In assembly afeas, aisle ramps adjacent to seating and not serving elemenfs required 
to be on an accessible route shall not be required to comply with 405. 

405.2 Slope. Ramp nins shall have a running slope not steeper than 1:12. 
EXCEPTION: In existing sites, buildings, and facilities. ramps shall be permitted to have nrnning 
slopes steeper than 1:12 complying with TaMe 405.2 where such slopes are necessary due to space 
limitations. 



405.3 Cross Slopa. C m  slope of ramp Nns shall not be steeper than 1:48. 

TECHNICAL 4: ACCESSBLE 

Table 405.2 Maximum Ramp Slope and Rise for Existing Siter, BuUdings, and F a c i l b  

405.4 Floor or Ground Surfaces. flwr or gmund surfaces of ramp Nns shall mmply with 302. 
Changes in level other than !he running slope and cross slqoe are not penitted on mmp Nns. 

siopel 

Steeper than 1:10 but mt steeper han 1:8 

Steeper than 1 :12 b ~ t  m t  sbper han 1 :10 

405.5 Clear Width. The dear width of a ramp run and. where handraiis are provided. the d a r  width 
between handrails shall be 36 inches (915 mm) minimum. 

u(CEPTION: Within empioyee woik amas, the required dear width of ramps that are a part of 
common use circulation pths shall be penitted io be decreased by work area equipment provid4 
that the decrease ¡S eSSentkl to the funcüon of the work being perfomed. 

Maximum Rise 

3 inches (75 mm) 

6 inches (150 mm) 

405.6 Rise. The rise for any mmp Nn shall be 30 inches (i60 mm) rnaximum. 

1. A slope steciper than 1:B ¡S prohibiled. 

405.7 Landings. RamPs shall have landings at the top and the bottom of each ramp Nn. Landings 
shall m p l y  wiih 405.7. 

<.. 7: 

'dOBTtDpamiitmaneuii%igig 
accessibk routns. A leve1 G8nding is needed at Be -. . ... 

. . . . . ,  .: . .. 
and sirnurtaneous~ d00r m. . . .  ... 



A t i  
at least as uuíde as ramp tun 

Figure 4057 
Ramp bndings 

@) 
change m direction 

405.7.1 Slope. Landings shall comply with 302. Changes in levd are not pemitted. 
EXCEPTION: Slopes not steeper than 1:48 shali be parnimed. 

405.7.2 Width. The landing dear width shall be at least as wide as the widest m p  nin leading to 
the landing. 

405.7.3 Length. The landing clear length shall be 60 inches (1525 mm) long minimum. 

405.7.4 Change in D i d o n .  Ramps that change dire& between Nns at iandings shall have a 
clear landing 60 inches (1525 mm) minimum by 60 inch@s (1525 mm) minimum. 

405.7.5 ~oorways. Where d m a y s  are located adjacent to a mmp landing, maneuvering 
clearances required by 404.2.4 and 404.3.2 shall be P~mimed to overlap the required landing ares. 

405.8 Handraib. Ramp runs with a rise greater than 6 indies (150 mm) shall have handrails compwng 
with 505. 

U(CEPTI~: Within ernployee work areas. handrails shall not be required where mmpsthat are par1 
of common use circulatbn paths are designed to pennit the installatlon of handrails mplying with 
505. Ramps not subjed to the exception to 405.5 shall be designed t0 maintain a 36 inch (915 mm) 
minimum clear width when handrails are installed. 

405.9 Edge Protecticn. Edge pmtection complying with 405.9.1 or 405.9.2 shall be pmvided on each 
side of ramp runs and at each side of ramp landings. 
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U(CEPTIONS: l. Edge protection hal l  not be required on ramps that are not requimd to ha- 
hand*ils end have ddes complyuig wkh 406.3. 
2 Edge protect¡on shall not be required on the sides of ramp landings sarving an adjoining mmp 
or stairway. 
3. Edge p ~ t e d o n  shaH noi be required on the sides of m p  landings having a vedical d w  of H 
inch (13 mm) maximum within 10 inches (255 mm) horimntally of íhe minimum landing ares 
specified in 405.7. 

405.9.1 Extended Fbor or Ground Swface. The floor or gmund su- of b e  ramp mn orlanding 
extend 12 inches (305 m?) minimwn beyond the i d d e  fa~e of a handrail complying wib 505. 

Figure 105-9.1 
Extended Floor or Ground Surfaca Edge Protecüon 

405.9.2 curb or Barrier. A curb or bamer shafl be pmv¡dd that prevents the passage of a 4 nic+, 
(1 00 mm) diameter sphere. where any pwtion of the sphere is within 4 inches (100 mm) of the finish 
Roer or ground surface. 

Figure 405.92 
Curb or Barrier Edge Protection 

405.10 Wet conditions. Landings subject to wet conditions shall be designed to prevent the 
accumulation Of water. 



406 Curb Rarnps 

406.1 General. Cunb mmps on accessible mutes shall m p l y  w¡th 406.405.2 ihrough 405.5, and 
405.10. 

4063 Counter Slope. Counter slopes of adjoining guüers and mad surfaces irnrnediately adjacent to 
the curb ramp shall no1 be Steeper lhan 120. The adjacent surfaces at tm-tsitions at curb ramps to 
w-, guners, and streets shall be a l  he same level. 

Figure 400.2 
Counter Slope of Surfaces Mjaccnt to Curb Ramps 

406.3 Sides of Curb Ramps. Where provided, curb mmp flares shall not be steeper than 1 :lo. 

Figure 406.3 
Sides of Curb Ramps 

406.4 Landings. Landings shall be provided al  the tops of curb ramp. The bnding dear length shall be 
36 inches (915 mm) minirnum. The landing clear widlh shall be at least as wide as the curb ramp, 
excluding flared sides. leading lo the landing. 

U(CEPT1ON: In a/tefations, where there is no landing at the top of curb ramps. curb ramp flares 
be provided and shall not be steeper than 132. 



Figure 406.4 
Landings at the Top of Curb Ramps 

406.5 iocation. Curb mmps and the flared sides of curb ramps shall be located so that they do not 
project into vehicular traRc lanes. parking spaces, a parking access aisles. C h b  ramps at marked 
mssings shall be whdly mtained within the markings. exduding any f i a d  sides. 

406.6 Diagonal Curb Ramps. Diagonal or comer type curb ramps with reiurned curbs or o- 
welldefined edges shall have the edges parallel to lhe direction of padestrian flow. The bottom of 
diagonal cunb rsmps shall have a dear space 48 inches (1220 mm) minimum m i d e  active traffic lanes 
of the roadway. Diagonal Wrb rarnps provided at marked cmsings shall provide the 48 inches (1220 
mm) minirnrim dear space within the markings. Diagonal curb mtp wiíh flared sides shall have a 
segment of curb 24 inches (610 mm) long minimum lomted on each side of the curb ramp and within the 
marked crossing. 

Figure 406.6 
Diagonal or Comer Type Curb Rarnps 



CHAPTER 5: GENERAL SITE AND BUlLüiNG ELEMENTS TECWNICAL 

CHAPTER 5: GENERAL SlTE AND BUILDING ELEMENTS 

501 General 

501.1 Scope. The provisions of Chapter 5 shall apply where required by Chapter 2 or where referenced 
by a requirernent in ihis document. 

502 Parking S p c e s  

502.1 General. Car and van parking spaces shall cornply with 502. Where parking spaces are marked 
~ i t h  lines, width rneasurernents of parking spaces and access aisles shall be made from the centerline of 
the rnarkings. 

EXCEPTION: Where parking spaces or access aisles are not adjacent to another parking S- or 
access aisle. measurernents shall be permitted to include the full width of the line detining the 
parking space or access aisle. 

502.2 Vehicle Spces. Car parking spaces shall be 96 inches (2440 rnrn) wide rninirnurn and van 
parking spaces shall be 132 inches (3350 rnm) wide rninirnurn, shall be rnarked to define the width, and 
chal1 have an adjacent access aisle complying with 502.3. 

EXCEPTION: Van parking spaces shall be permitted to be 96 inches (2440 rnrn) wide minimurn 
where the access aisle is 96 inches (2440 rnrn) wide rninirnurn. 

L 96 min 1 L 132 rnin - L - 
(a ) 
car 

(b) 
van 

Figure 502.2 
Vehicle Parking Spaces 
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502.3 ACC- Aisle. Access aisles se~ing parking spaces shall mnply with 502.3. Access aisles 
adjoin an e c ~ s s i b l @  mte.  Two parking spaces shall be pemitted t0 share a comrnon access aisle. 

Figure 502.3 
Parking Space Access Aisle 

502.3.1 Width. Accecs aisles sewing car and van parking spaces shall be 60 inches (1525 mm) 
wide rninirnum. 

502-3.2 Length. Access aisles shall extend the full length of the parking spaces they serve. 

502.3.3 Marking. Access aisles shall be marked so as to discourage parking in them. 

~dvisory 502.33 . . .  hlarking. 'Irhe method and.&~of rnarking:a,@~dspedfled $y&&. 
. . . . . . . . . . .  req$remen@isbut m a y : ~ ~ d d ~ e s s e d b $ ~ ~ i e  w loca! :la&,:o~~eg~l@gwiai. . . . . . .  ,-&.,hese 

requ[Rm&.p@f % m , m $ a i s J , $  j&.t>eac ..w& :a parking :space, 1% j$jmpo,&t . . . . . . . .  the.aiclebe . . . . . . . . . .  . . .  . . . .  . " .  . . .  . . .  . . . . .  . . . .  . . 
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CHAPTER 6: PLUMBING ELEMENTS AND FACILITIES 

601 General 

601.1 Scope. The pmvisims of Chapter 6 shall apply where required by Chapter 2 or where referenced 
by a requirement in this document. 

602 Drinking Fountains 

602.1 General. Drinking fwntains shall cornply with 307 and 602. 

602.2 Clear FloOr Space. Units shall have a clear floor Or gmund space wmplying with 305 positioned 
for a fot-ward approach and centered on the unit. Knee and toe clearance wmplying with 306 shall be 
provided. 

EXCEPTION: A parallel appmach cornplying with 305 shall be permitted at units for childrenk use 
Gere the spout is 30 inches (760 rnrn) maxhurn above the finkh floor or ground and is 3% inch& 
(90 mm) maximum from the front edge of the unit, induding burnpers. 

602.3 Operable Parts. Operable parts shall comply with 309. 

602.4 Spout Height Spout outlets shall be 36 inches (915 rnrn) rnaxirnum above the finish flwr 0, 
ground. 

602.5 Spout Location. The spout shall be located 15 inches (380 mm) minimum from the vertical 
support and 5 inches (125 mm) rnaximum fmrn the fmnt edge of the unit. induding bumpers. 

5 max 15 min 

Figure 602.5 
Drinking Fountain Spout Location 

602.6 Water Flow. The spout shall provide a flow of water 4 inches (100 mm) high minirnum and chal1 
be located 5 inches (125 rnrn) rnaxirnum fm the front of the unit. The angle of the water strearn 
be measured horizontally relative to the front face of the unit. Where spouts are located less than 3 
inches (75 mrn) of the front of the unit. the angle of the water stream shall be 30 degrees rnaxirnum. 
Where spouts are located between 3 inches (75 rnm) and 5 inches (125 mrn) rnaxirnum frorn the front of 
the unit, the angle of the water strearn shall be 15 degrees rnaxirnum. 



- 

m o r y  602.6 Wabr Plorn The ptrpose of requiring the drin#lig foun6pin spout t~ 
p o d u c s n f i o w o f w b r 4 k i c h a s ( l O O m m ) h ~ ~ b s o ~ a a t p ~ ~ ~  
under the fiavv d w8ter lo pwide a drink of water for en indmlual who. d a 
disabUlty, mwldooiemise be hicapeble af using the dnnking fountain. - 

602.7 Drinking Fountains for Standing Persons. Cpout outlets of dnnking fwntains for standing 
persons shall be 38 inches (965 mm) minimum and 43 inches (1090 mm) maximum abwe the finish 
flmr or grwnd. 

603 Toilet and BaUiing Rooms 

603.1 General. Toilet and bathing m m s  shallcomply with 603. 

603.2 Clearancw. Clearances shall comply with 603.2. 

603.2.1 Tuming Space. Turning space wmplying with 304 shall be provided within the mom. 

603.22 Ovedap. Required clear flwr spaces, dearance at fixtures, and tuming space shall be 
permitted to ovdap. 

6032.3 Door SWing. üwrs shall not ~wing int0 the f l ~ r  space or clearance required for any 
fixture, ~ o o r s  shall be pemitted to swing into the required turning space. 

EXCEPTIONS: l. Doors to a toilet mrn or bathing room for a single occupant accessed only 
thmugh a p n ~ t e  Omce and nOt for common use or public use shall be permitted to swing into h e  
dear floor spece or dearance prwided the swing of the door can be reversed to comply with 
603.2.3. 
2. Where the toilet mom or bathing room is for individual use and a clear floor space wmplying 
with 305.3 is provided within the room beyond the arc of the door swing. dwrs shall be p e m i w  
to swing into the clear floor space or dearance required for any fixture. 

603.3 M i i r s .  M i m  located above lavatones or countertops shall be installed with the bo~om edge of 
the rdecting surface 40 inches (1015 rnm) maximum abwe the finish floor or ground. Mirrors not 
located above lavatories or muntertops shall be installed with the bottom edge of the rdecting surface 
35 indies (890 mm) rnaxirnum above the finish f lwr  or ground. 

. . . 

Aduisary 6 0 3 . 3 . ~ ~ ~ .  A ~ i n ~ l e . f u l l - i e n ( l t h : m i m # : c a ~ : a ~ o d ~ ~ ~ : ~ ~ ~ ~ ~ ~ ~ ~  . . .  . of 
-le;&uding'chi~ren, lnorder fw mimwstobe usab1eh~:people who;are :ambuhm 
and people.wtio:usewheelcbi+, the top edgeof m ¡ ¡  shoufd be 74 (jm . . mm) 
mmim~mfrom the floor 5r ground. . . . . 
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603.4 coat Hooks and Shelves. Coat hooks shall be located within one of the reach ranges specified 
in 308. Shelves shall be located 40 inches (1015 rnrn) rninirnum and 48 inches (1220 rnrn) rnaxirnum 
above the finish flWr. 

604 Water Closeh and Toilet Compaitments 

m.1 General. Water dosets and toilet cornpartrnents shall cornply with 604.2 thmugh 604.8. 
EXCEPTION: Water closets and toilet cornpariments for children's use shall be permitted to cornply 
with 604.9. 

604.2 Location. The water closet shall be positioned with a wall or partition to the rear and to one side. - - . -- - - 
The centertine of the water closet shall be 16 inches (405 rnrn) rninirnurn to 18 inches (455 rnm) 
maximum fmm the side wall or partition. except that the water doset shall be 17 inches (430 rnm) 

~ 

minimurn and 19 inches (485 rnm) rnaxirnurn k m  the side wall or parütion in the arnbulatory ac&ssible 
toilet rnmpartrnent specified in 604.8.2. Water closets shall be arranged for a left-hand or right-hand 
appmach. 

(a) (b) 
wheelchair arnbulatory 
acrzssible accessible water 

water c k e t s  dos8ts 

Figure 604.2 
Water Closet Location 

604.3 Clearance. Clearances around water closets and in toilet cornpartrnents shall cornply with 604.3. 

604.3.1 Sise. Clearance around a water clocet shall be 60 inches (1 525 rnrn) rninirnurn rneasured 
perpendicular frorn the side wall and 56 inches (1420 mrn) minirnum rneasured perpendicular from 
the rear wall. 
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Figure 604.3.1 
S i  of Clearance aí Water Cbsets 

604.3.2 Overlap. The required clearance amund the water doset shall be pennitted to overfap the 
water doset. associated grab bars. dispensers. sanitary ~ p k i n  disp~sal units. coat hooks, sh&es 
a,cessib/e routes, clear flwr space and dearances required at other fu<tures. and the turning space. 
NO other fixtures or obstrucüons shall be located within the required water doset dearance. 

U(CEPTI0N: In residentialdweliing units. a lavatory cmplying with 606 shall be penniaed on 
the mar wall 18 inches (455 mm) rninimum from the water doset centerfine h e r e  the dearance 
at the water clocet is 66 inches (1675 mm) minimum measured perpendicular from the rearwall. 

18 rnin 7 E  

J 60 rnin 
1525 

Figure 604.3.2 (Exception) 
Overlap of Water Closet Clearance in Residential Dwelling Units 



CHA~TER 6: PLUUBING ELl%l3llS *ND FACILITIES TECHNICAL 

604.4 Seats. The seal height of a water closet above the finish floor shall be 17 inches (430 mm) 
minimum and 19 inches (485 mm) maximum measured to the top of the seat. Seats shall not be sprung 
to retum to a llfied Posifm. 

E X C E ~ O N S :  1. A water closet in a toilet room for a single 0~c~pant accessed only through a 
private office and not for unnm use or public use shall not be required to compiy with 604.4. 
2. In residential dwelling units, the height of water dosets shall be permitted to be 15 inches (380 
mm) minimum and 19 inches (485 mm) maximum above the finish flow measured to the top of h e  
seat. 

604.5 Grab Bars. Grab bars for water closets shall comply with 609. Grab bars shall be provided on the 
side wall closest to the water closet and on the rear wall. 

u(cE~TIONS: l. Grab bars shall not be required to be installed in a toilet room for a single 
-pant accessed only thrwgh a private office and not for c o m m  use or public use provided that 
reinfor-ment has been installed in walls and located so as to pernil the installation of grab bars 
compiying with 604.5. 
2. In residential dwelling units, grab bars shall not be required to be installed in toilet or bath-s 
prwided that reinforcement has been installed in walls and located so as to permit the installation of 
orab bars compi~ing with 604.5. -~ - ~ 

3. In detention or correction facilities, grab bars shall not be required to be installed in housing or 
holding cells that are specially designed without pr0ttUsiCiIs f0r purposes of suicide prevention. 

604.5.1 Side Wall. The side wall grab bar shall be 42 inches (1065 mm) long minirnum, located 12 
inches (305 mm) maximum frorn the rear wall and extending 54 inches (1 370 mm) minimum from the 
rear wall. 

Figure 604.5.1 
Side Wall Grab Bar at Water Closets 
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604.5.2 R-r WaU. The rear wall grab bar shall be 36 inches (915 rnrn) long rninirnum and extend 
from the centerline of the water doset 12 inches (305 mrn) rninirnum on one side and 24 inches (610 
mm) minimum on ihe oltier side. 

ÉXCEPTIONS: l. The rear grab bar shall be permiiíed to be 24 inches (610 rnm) long minirnurn, 
centered on ihe water dosel, where wall spece does not permit a length of 36 inches (915 mm) 
minimum due to the location of a recessed focture adjacent to lhe water doset 
2. Where an edminsttatk authonty r e q u i ~  flush ~0fltrok fw flush valves to be located in a 
position that c o n t i ¡  with the location of the mar grab bar. then the mar grab bar shall be 
pemitted to be split w shiíted to the open side of the toilet area. 

Figure 604.5.2 
Rear Wall Grab Bar at Water Closets 

604.6 ~ l u s h  Controls. Flush controls shall be hand operated or autornatic. Hand operated flush 
m t d s  shall comply with 309. Flush contrds shall be located on the open side of the water closet 

&id< agawt &m. 70 prewsi8 ciñtskig bljury a h-c%, the pktmarigm úe bmked 
~ & X I  wafls or to ihe side of the toilet; or if apprwad byüw beal auñm&y hevaig 

604.7 DispenserS. Toilet paper dispensers shall comply with 309.4 and shall be 7 inches (180 mm) 
minimum and 9 inches (230 rnm) maximurn in front of the water doset measured to the centerline of the 
dispenser. The outlet of the dispenser shall be 15 inches (380 mm) minirnum and 48 inches (1220 mm) 
maximum above the finish fioor and shall not be located behind grab bars. Dispensers shall not be of a 
type that controls delivery or that does not allow continuous paper flow. 

. W&orY . . . . .  ~ ~ . 7 . ~ i s ~ e n s e r s . ' ~ t f ~ ~ t  . . . . . . . . . . . . . . . . . .  paper.dispensers'.are @stalled:above . . . . . .  .lhaside:wal. : 
. . . . . . . . . .  

mwtjetof the I~@t,paper:dispe~er:m"& 48$nem;(122ff:mcriff-murn : 1,;  # . ,  . . . . . . . . .  me.&e finbh noor a"d bfih& gripping Wrface:of:wgrob musti&$33 iw : 
. . 

' { ~ m n i )  minimum and 36 inches :(91:5 mmf marcimum'abave:ltiehnish~hr.. i ,  . . .  . :  . . . .  . . .  . . . .  . . ~ . .  . . . .  . . . . . . . . . . . . . . . . . .  
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Figure 604.7 
Dlspenser Outiet Location 

604.8 Toilet Compartments. Wheelchair accessible toilet wmpartments shall meet íhe requirements of 
604.8.1 and 604.8.3. Compartments containing more than one plumbing fixture shall cornply wim 603. 
Ambulatory accessible comparhnenk shall comply with 604.8.2 and 604.8.3. 

604.8.1 Wheelchair Accessible Compartments. Wheelchair accessible compartments shall 
cmpiy with 604.8.1. 

604.8.1.1 Size. Wheelchair accessible compartmenk shall be 60 inches (1525 mm) wide 
minimum measured perpendicular to the side wall, and 56 inches (1420 mm) deep minimum for 
wall hung water closets and 59 inches (1500 rnm) deep minimum for floor mwnted water closets 
measured perpendicular to the rear wall. Wheelchair accessible mmpartments for children's use 
chal1 be 60 inches (1525 mm) wide minimum measured perpendicular to the side wall, and 59 

(1 500 mm) deep minimum for wall hung and flmr rnounted water closek measured 
perpendicular to the rear wall. 

801A1.1 Siro. The minimum spaoe requlrsd h M amp&mnb kptwfded 
sothatapersonushgawheelchaYcan m a n e w e r i n t o ~ a t t l r e ~ ~  ?Bis 
spam cennot be obetructed by baby changng tabM a oolet fixarres w-, 
e w c e o l a s ~ a t 6 0 4 . 3 3 I O v e r l a r t ~ .  lfWletcompartmenEs~lot)aused#ohhurra 

l h e  rninimüfil space requimtr.  ConveNencs W r e s  such as baby dw&q i&k 
must also be accessible to people with disabiíies as w d  as to ofher u-. Tdei 1 

l canpartmenb that are designed to meet, and not excaed. the mi- spaas rqufremenk 
mav not wvide adequate space for maneuvering into posiüon ai a baby ctiangkig table. 1 
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Figure 604.8.1.1 
Size of Wheelchair Accessible Toilet Compartment 

604.8.1.2 Doors. Toilet compartment doors, induding dwr  hardware. shall m p l y  with 404 
except that if the approadi is to the latch side of the mpartment door. dearance between the 
door side of the compartment and any obstrudion shall be 42 inches (1065 mm) minimum. 
~oors shall be located in the front partiion or in the side wall or parlition farthest from the water 
doset. Where located in the front parütion, the door opening shall be 4 inches (100 mm) 
maximurn fmm the side wall or partition farthest from the water doset. Where located in the side 
wall partia'on, the door opening shall be 4 inches (100 mm) maximum from the fmnt parnon. 
The door shall be setf-closing. A door pul1 complying wiai 404.2.7 shall be placed on both sides 
of the door near the latch. Toilet compartment doors shall not swing into the minimum required 
compartment area. 

I A m a .  A l  

Figure 604.8.1.2 
Wheelchair Accessible Toilet Compartment Doors 
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604.8.1.3 Approach. Cornpartments shall be arranged for left-hand or right-hand approach to 
the water cl0Set. 

604.8.1.4 Toa Clearance. The front partition and at least one side partition shall provide a toe 
clearance of 9 inches (230 mm) minimum above the finish flwr and 6 inches (150 mm) d e e ~  
minimum beyond the compartrknt-side face of the partition, excl-ive of partiion su&m ' 

members. Cornpartments for children's use shall provide a toe clearance of 12 inches (305 mm) 
minimurn above the finish floor. 

EXCEPIK)N: Toe clearance at the front parüüon is not required in a cornpartrnent greater 
than 62 inches (1575 mm) deep with a wall-hung water closet or 65 inches (1650 mrn) deep 
with a floor-mounted water closet. Toe clearance at the side parüüon is not required in a 
compartment greater than 66 inches (1675 mrn) wide. Toe dearance at the f&nt pati ion is 
not required in a compartment for children's use that is greater than 65 inches (1650 rnm) 
deep. 

,-partition 

6 min 6 min 

(8) (b) 
elevation 

adult 
elevation 
children 

plan 

Figure 604.8.1.4 
Wheelchair Accessible Toilet Compartment Toe Clearance 

604.8.1.5 Grab Bars. Grab bars shall comply with 609. A side-wall grab bar complying with 
604.5.1 shall be pmvided and shall be located on the wall closest to the water closet. In ad&tion, 
a rear-wall grab bar cornplying with 604.5.2 shall be provided. 

604.8.2 Arnbulatory Accessible Compartments. Ambulatory accessible comparbnents shall 
comply with 604.8.2. 

604.8.2.1 Size. Ambulatory accessible compartments shall have a depth of 60 inches (1525 
rnm) minirnurn and a width of 35 inches (890 rnm)minimum and 37 inches (940 mm) maximum. 
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604.82.2 Doors. Toilet compartment doors, induding door hardware, shall comply with 404, 
that if the approach is to the latch side of the c~nperbnent dm.  dearance between the 

door side of the ~mpartment and any obsbudion shall be 42 inches (1065 mm) minimum. The 
door shail be Seif-dosing. A dwr pul1 complying with 404.2.7 shall be placed on both sides of the 
door near the latch. Toilel compartment d m  shall not swing into the minimum required 
wmpartrnent erea. 

604.8.2.3 Grab Bars. Grab bars shall compw with 609. A side-wall grab bar amplying with 
604.5.1 shall be provided on both sides of the comparbnent. 

Figure 604.8.2 
Ambulatory Accessible Toilet Compartment 

604.8.3 Coat Hooks and Shehres. Coat hooks shall be located within one of the reach ranges 
specified in 308. Shelves shall be located 40 inches (1015 rnm) minimum and 48 inches (1220 mm) 
maximum above the finish floor. 

604.9 Water Closets and Toilet Compartments for Children's Use. Water closets and toilet 
,mpartments for children's use shall m p l y  with 604.9. 

. . . . . . . 
, - & l y . i ~ ~ . , ~ ~  . . :& ~ ~ i ~ & ~ ~ - ~ ~ ~ ~ ~ , ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  . .. a : : :  :qhe ., ,.. . . ' 

. . , ~ ~ & i i n : ~ ~ ~ a r e : ~ t o ~ , f ~ ~ ~ ; ~ : t ~ i ~ c e p ~ ~ : : f o r i ~ ~ ~ k j I & t e ~ a b g e t s  . .. jn, 

:m-i: &:used. : The fdl-g. taMe pmvid.&s addithalguidance in appiyíng,M: : .  ,: 
: . s p e ~ s . f o r . ~ k . ~ o s e &  fw &lw&n acmrrfing.ita:the rge grwp &i:and refiects 
the:&ferences ni the Si~e, stature, and reach rangesdchl ldm age~:3,?hraijgh;12. The 
spcifications chos~n:sbuld. correspond to theageof the prirnary user gmq;i::The. . . . . . . . . 

specifiqtibmcif h e  age group shni1d.b .zippliedconSiste&fy Ii%&&fh":bf a water 
. . ... 

closet and related elements. . . . . 
- 
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605 Unnals 

605.1 General. Unnals shall comply with 605. 

605.2 Height and hpth.  Urinals shall be the stall-type or the walkung type with the rim 17 inches 
(430 mm) maxirnum above the finish floor or ground. Unnak shall be 13% inches (345 mm) deep 
minimum rneasured fmm the outer face of the urinal rim to the back of the flxiure. 

13% min 
./ W5 

(a) 
wall hung Iype 

f b) 
*u lype 

Figure 6052 
Height and Depth of Ulinals 

605.3 Clear Floor Space. A dear floor or ground space complying with 305 positioned for f m r d  
appmach shall be provided. 

605.4 ~ l u s h  Controls. Flush contrds shall be hand operated or automatic. Hand operaw flush 
contrds shall G O ~ P ~ Y  ~ 4 t h  309. 

606 Lavatories and Sinks 

606.1 General. Lavatories and sinks shall comply with 606. 

606.2 Clear floor Space. A floor space compiying with 305, positioned for a forward approach, 
and knee and toe C ~ ~ E I K W C ~  compiying with 306 chal1 be provided. 

EXCEPTIONS: l. A parallel approach complying with 305 shall be permitted to a kitchen sink in a 
where a cook top or conventional range is not provided and to wet ban. 



CHWER 6: PLUYEING ELEYEWT~ AND FACILITES r rW lN lCM 

2. A lavatoiy in a tOikt mom or bathing fdityfor a single occupant accessed only through a private 
office and not fOr m m o n  use or public use shatl not be required to provide knee and toe dearan= 
compiying wlth 306. 
3. In m a n t a  dbwling &s. cabineby shall be permitted under lavatones and kitchen sinks 
prwided that al1 of the fdlowing amditions are m&: 

(a) the cabmetry can be removed without removal or replacement of the fixture; 
(b) the finish Roor extends under the cabineby; and 
(c) the walls b e h i  and surrwnding the cabinetry are finished. 

4. A knee ciearance of 24 inches (610 mm) minimum above the finish iioor or grwnd shall be 
pemitted at lavatories and sinks used primanly by children 6 thmugh 12 yeam where the nm or 
counter surface is 31 inches (785 mm) maximum above the finish floor or gmund. 
5. A parallel approach mmplying with 305 shall be pennitted to lavatwies and sinks used pnmarily 
bv children 5 Years and Ywnger. 
6: The dip of &e over~ok shall not be considered in detemining knee and toe claarances. 
7. No more than one bowl of a mulo-bowl sink shall be required to provide knee and toe &ara- 
cornplying with 306. 

606.3 HeigM. Lavatories and sinks shall be installed with the front of the higher of the rim or a n t e r  
34 inches (865 mm) maximum above the finish floor or p n d .  

U(CEPTI0NS: 1- A bvatory in a toilet or bathing facilifyfor a single ocuipant accessed only 
thmugh a @vate office and not for wmmon use w publb use shall not be required to comply with 
606.3. 
2. In  sid den ti al dwelling unit kitchens. sinks that are adjustable to variable heighk, 29 inches (735 
mm) miMmum and 36 inches (915 mm) maximum, shall be permitted where mughin plumbing 
pe& connecüons of supply and drain ppes for cinks mwnted at the height of29 inches (735 
mm). 

606.4 Fauceis. Controls for faucets shall comply with 309. Hand-operated metering faucets shall 
remain open for 10 ceconds minimum. 


